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Miluska “Mia” Taboada Transcript – Interview recorded 3/5/2010 

CPCC Central Campus, Hagemeyer Learning Resources Center, Charlotte, NC 

Transcribed and edited by Mark Coltrain 

Coltrain: It’s March the 5th [2010] I believe, isn’t it? 

Taboada: Yes. 

Coltrain: And we’re here at CPCC main campus interviewing Mia Taboada, is that it? 

Taboada: That’s correct. 

Coltrain: And your full name is— 

Taboada: My first name is Miluksa-- 

Coltrain: Miluska. 

Taboada: Miluska, uh huh, Taboada. 

Coltrain: Where and when were you born? 

Taboada: I was born in Peru—in Lima—and I came here twenty three years ago and actually, actually 

twenty [laughs]. Twenty three years I’m married. I came here twenty years ago to New York. And I came 

to live in Queens—in Astoria Queens, actually, which was my first day. And I move here to the area of 

Charlotte on August 2008. 

Coltrain: So you’ve not been here all that long? 

Taboada: Not at all. It’s, well, it’s a year and a half. You think it’s not—I’m amazed I’m actually here a 

year and a half already. For me it was like last month that I really moved. And all this time happened 

really fast. 

Coltrain: So is that a good thing? That time has moved so fast? 

Taboada: I think so. I think it is a good thing. Changes are really good. I always like changes and the fact 

that I didn’t feel the time so slow, it is a good thing. Because I’m the kind of person that I like things 

moving really fast and events happening quick and I think I’m enjoying myself because I didn’t feel the 

time. 

Coltrain: Good, good. Well you back and forth to New York quite a bit, don’t you? 

Taboada: Yes, yes I do. My family still live there so I go back most of the time. 

Coltrain: So you grew up in Lima? 
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Taboada: I grew up in—actually north of Lima, 360 kilometers north of Lima. I live in Lima until I was six 

and my parents divorced and I went with my mother and grandmother to Chimbote, the city where I 

grew up, and I actually lived there until I was fifteen and then  I moved back to Lima. 

Coltrain: Where else have you lived in your life? 

Taboada: Actually it is Chimbote, it is Lima, New York, several places, and actually Queens, then many 

neighborhoods in Queens—Bayside, Flushing, and Astoria. I lived in Nassau County in Westbury, then I 

moved to Suffolk County—Dix Hills, Huntington—and after that came here to Charlotte. So Charlotte is 

basically the third different city that I have lived in my life. 

Coltrain: And what jobs have you had throughout your life? 

Taboada: Many jobs [laughs]. When I came as an immigrant and I actually was going to college, I used to 

work in many restaurants as a waitress. It was very interesting and a lot of fun. And I work in Manhattan 

and Long Island and Queens. Then I started working as an instructional assistant—lab assistant in 

Assistive Technology program in Queensborough Community College while I was doing my bachelor’s 

and I was helping the disabled community in assistive technology and actually that’s when I became 

proficient in helping the disabled in assistive technology and especially voice recognition programs, 

programs for the visually impaired, like JAWS for Windows and things like that—some text for the blind, 

different type of software that could help obtain their learning objectives and overcome their 

disabilities. And it’s been fascinating actually how technology can help a person overcome all these 

challenges that they have that they could not ever have done it before— 

Coltrain: Is that a thing you got interested in here in the U.S. or is that something that carries back to 

your time in Peru? 

5:02 

Taboada: No, that’s something that I got here in the U.S. while I was studying digital media, illustration 

and design at F.I.T. and then Adelphi University. After that actually I went to work for New York 

University and I worked there for a couple years on a system administrator and the campus is full of life, 

I really enjoyed working there but the time I actually moved to Long Island, I just going everyday to the 

city, it was just very difficult—with family it’s more difficult so I actually got a job in Adelphi University 

and I was working as a systems administrator also at the library and basically with the computer center. 

Coltrain: You mentioned that you came twenty years ago to the United States and you mentioned your 

family – did you and your entire family move to the U.S. then or was it just you that came? 

Taboada: Well, my family was here already-- 

Coltrain: Oh, ok.  

Taboada: My family, I have a large family, mostly my aunts, three aunts here and my mother. Actually 

my mother actually moved a month before I came with my siblings and my step father. when I was in 
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Peru I had already married so I couldn't come as resident with them so i came with my husband and i 

was pregnant and i just stayed here. 

Coltrain: So why did everyone come to the U.S.? 

Taboada: My step father have siblings who came previous than him here and there was always in the 

mind to always move here since I was a little girl actually and the paperwork takes forever to come here 

but it was basically to improve out economic lives and to get new opportunities because by the time we 

moved with my husband Alan Garcia was the president in Peru and it was just such an economic 

downturn right there, there was just no jobs at all. My husband had graduated at that moment as an 

engineer in Peru and you can imagine his salary making like let's say from twelve hundred dollars a 

month came to two hundred, three hundred--it was impossible living like with that inflation so I find 

myself pregnant, I actually finished one year of college and I said, well, we have to do something, I'm not 

staying here. And my family was here and I said, well, we're moving! [laughs] 

Coltrain: And so New York was your first choice, I guess, since your family was there? 

Taboada: Yes, absolutely. 

Coltrain: Do you remember your first day in the U.S.? 

Taboada: Well, I remember coming from the airport and I was just kind of nervous and excited. Well, I 

was not seeing my mom in more than a month but basically my other family, I haven't seen them for 

years so I was really happy to be here and I was seven months pregnant when I came so I was nervous 

because of that. And that was one thing--but other than that, it was wonderful, you know, just going 

through Manhattan, it was great seeing the big buildings you always see in the movies and the energy of 

the people and the culture and different languages and and it was just amazing.  

9:22 

Coltrain: Was it - did you ever it overwhelming? 

Taboada: No! Never! I think I was very versed in the multi-cultural feeling and very interested in 

knowing other people, customs and religions and just very happy actually to have found a place that I 

really liked. 

Coltrain: Okay. And do you have any of--what were some of your first impressions when you got off the 

plane and were making the trip over - the America of what you thought it might be versus what it 

actually was, during your first few months here? 

Taboada: What I can tell is, what I think is--there's a imagery display of--it looked prettier on movies 

then really--it looked prettier in movies and in photographs than it was really. But I was kind of young 

when I came and I was always thinking about you know when you go to Manhattan, okay, you see the 

energy, you see the people, but the places, it was really old and you didn't expect it to be that old, you 

didn't expect the subway to be the way that it is which 
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Coltrain: Yeah, I've heard some people say how much dirtier it is than they were expecting-- 

Taboada: Exactly. So you expect it to be more cleaner and you expect another feeling but one other 

thing is i came actually in March so it was still nice weather and I remember, because I was pregnant I 

was not more into--I was just concerned about my baby and my health and but i think it was like a week 

after that it was a sunny day and i went out and all the people that I know, Oh, what a beautiful day! All 

the people walking, oh, it's beautiful, beautiful, I'm like; I mean it's no difference, in Peru every day is 

like that. Then when the winter came, that's when you actually noticed that, Oh my God, you're so lucky 

to have that weather there and and just experiencing the winter, it was something different. 

Coltrain: What traditions and customs have you and your family tried to preserve, if any? 

Taboada: Well, we meet a lot with my family, we have family reunions and gatherings and that's 

something that Americans actually really are not, don't do that much. We try to do that and we 

celebrate every single birthday and right now, I'm far away from them but we usually, that's what try to 

do the most. We cook our food and we try to, I try to teach my children to eat all the plates that we 

enjoy there and in terms of our religions, I was raised Catholic and I am Catholic. I don't go to church 

though but in New York--in Peru there is La Procesión del Senor de los Milagros which is our religious 

event - the Purple Christ, it is called. Everybody goes and follows this image and you know you pray and 

it's just a public event in which they handle one big statue of Christ, in the image of Christ and 

everybody follows that. We went here in Charlotte this last year, because I was invited for a Peruvian 

family that I meet and it was small but it was, you could see five hundred Peruvians altogether. 

Coltrain: I was about to ask, what's the Peruvian population like here in Charlotte? Are there many? 

Taboada: I, I honestly don't know, but I went, I tried to actually make connections for the Peruvian 

culture and matter of fact I went to a music festival that there was a Peruvian cumbia musicians came 

over and there were not that many. I'd love to find people actually from Peru, an organization from Peru 

but I haven't been able to get in touch with that and there is not a prominent number of Peruvian 

people I think in the area of Charlotte. 

Coltrain: I didn't know if there was an organization that kind of that helped--if there was a decent sized 

Peruvian population here--if there is an organization in the center of that that might, I don't know what 

I'm looking for, the word I'm looking for, but that might help Peruvian people come together and meet 

at all here in town, some sort of cultural organization or something like that. 

Taboada: I did not find that here. No, no, I think most of the Latino population here is Mexican and you 

can find a lot of Mexican places and Mexican communities and organizations but not a specifically 

Peruvian, Colombian, Ecuadorian, like you find in New York, like every population has its own-- 

Coltrain: Because I guess maybe there's not a lot-- 

Taboada: There's not enough, yeah, I think most of the immigration from Latin America is Mexican here.  
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Coltrain: Yeah, I was talking to a Mexican student about that just yesterday and she said that there's a 

lot of people from the south of Mexico here and she's from the north of Mexico and I didn't, I don't 

want to call it a disparity but there are very distinct regional differences in Mexico. Do you have that in 

Peru? 

Taboada: Oh, we do, we do. We have three different regions in Peru, it's the coast, the Andes, and the 

jungle and the rain forest people, the people who live there is totally different, it's like going to a 

different country. It's the Andes and the coast, also, they're different. Peru is very multicultural also. 

There are--they language from the Incas is Quechua and well and the Spanish is [unintelligible] but 

basically there are many dialects that are not even Quechua in Peru and what I found interesting 

though, and it was what I just find--I was reading through the sister city and one of the sister city of 

Charlotte, the first sister city of Charlotte was Arequipa in Peru. And Arequipa was the place where my 

grandmother was born--well, she was born there but she was raised in Lima but it was interesting. 

Hopefully I'm going to be involved in some project here at CPCC with the language department in the 

city of Arequipa, which will be very, very interesting. 

Coltrain: Yes, I'll say keep me updated on that because I would like to know. When it comes to traditions 

or customs, has anything really changed much since you've been in the U.S. or even from New York to 

Charlotte has there been any--you even said, mentioned that most of your family is up in New York, but 

has anything changed since you made the-- 

Taboada: Transition? 

Coltrain: Yes. 

Taboada: Hmm, I think, when I was growing up one of the places I really, I always knew in my mind 

being in Peru was not my home, even though I am from there, I thought it was temporary, and i knew 

because my mother always told me we were traveling because of the paper and place but I really never-

-always thought that I was transitory, that I was not going to be there forever. So the point I'm trying to 

say is that I always looked up to America and to the traditions and things and so when I came here, 

when I was at school I was always in English classes and all of that so it was very easy to transition. Now 

in Peru we, other than family gatherings and the coast is kind of different than in the Andes. In the 

Andes you can find some more native traditions that could say but I am from the city and it's like any 

other city. People rude, especially like in New York, and I found a very good, not good fit but I was used 

to that - people not helping you that much and you living your own life and if there is certain, you know, 

in the town that I grew up, I lived close to the beach and that was really good. That's what I miss from 

Peru, really the beach, and it was beautiful. But when I came here it was one of the things I really like 

about Charlotte is the people is very gentle and people like to help and they have a big smile on their 

face and service it. And even that the neighborhood that I moved in the beginning, everybody helps 

each other, I love that. In terms of tradition, we actually, most of us is just family gatherings and going to 

those religious events that there are. But yes of course here I don't go to church. I cannot find any other 

people from Peru and I know a lot of Latins but also life goes on and you don't have much time with the 

kids and everything so what I find is my children, they, I mean we speak Spanish at home with my 
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husband and we speak to them in Spanish and they reply to us in English so we took them over the 

summer to Peru and traveled to Machu Picchu, we went to Cusco, we went to the North of Lima to the 

beach, so they really love it and they were amazed that nobody speak English there. You had to speak 

Spanish! They speak Spanish and their language increased more and I'm very happy about it and I could 

actually talk to them more and they can understand now--we watch Peruvian TV and so they are kind of 

looking the cultures through the television and-- 

Coltrain: How do you access that? Through satellite? 

Taboada: Yeah, satellite, we pay extra for it. It's satellite. 

Coltrain: Tell me about your children, how many do you have? 

Taboada: I have three children. 

Coltrain: What are their ages? 

Taboada: The first one is twenty. 

Coltrain: Wow. 

Taboada: Yeah, yeah. And then I have the middle one is nine—Brenton. And then the little girl is six 

years old, Mia. 

Coltrain: And the one that's twenty is a he or she? 

Taboada: He. His name is Kevin. He has autism. 

Coltrain: Ok. 

Taboada: Ok. I didn't want to have more children after him, I had my hands full with him and going to 

school and working--it's been a challenge and part of my job working with disabled people came actually 

because of the challenge that i had and it was, it's been a great learning experience that shaped my life. 

Coltrain: So that's why you do what you do, I guess? On a professional level? Because of Kevin's autism, 

is that part of the reason why you're in the field you're in? 

Taboada: No, not really. I'm very interested in working with technology and I always like things, I always 

like technology in arts. And one way, very creative drawing painting 23:32I always like technology in arts 

so in one way very creative, drawing, painting and all of that and photography and video and the way I 

way I was interested in technology was because I wanted to do it on a larger scale and and and the 

market was there and this particular program, which it was in Queensborough Community College, the 

whole entire program which it was funded by the State University of New York and they help people 

with disabilities in their homes so what I did was implementing that, what I did was and many of them 

were into arts program so it was interesting in '95 1995 seeing how people were accessing the classes 

through white boards and telephones and well the Internet was slow, it was a different world. 
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Coltrain: How have you dealt with such fast pace changes in technology and the Internet? Things have 

changed so much in such a short period of time - has that been a challenge to deal with? 

Taboada: Well, there's always a challenge trying to learn new things and you have to keep up with the 

technology but its basically understanding--the main concepts are still there, the players, who started 

early, are still there but everything is changing and it is really, I like the way it's taking shape you know 

with social networking right now and all of this Web two o technology for instruction and learning and 

the world is flat! 

Coltrain: This is true. 

Taboada: There is no boundaries where you could do and you go to different parts of the world and 

really it doesn't matter where you are and one of the things when I realize wanted to move from New 

York was that everywhere with all the technological advances and communications that we have right 

now, there's no difference where you want to be, it just depends on you. (26:06) 

Coltrain: So in that case then how did you come to choose Charlotte? 

Taboada: Well, my husband had a business in satellites and we had an office here in Charlotte. We came 

to Charlotte twice and we really liked the geography. We really liked the city and we liked the 

movement and the opportunities--we saw opportunities in this city that we didn't see in other places 

yet. I think that Charlotte, it is an area of so much potential for growth and right now there is a lot of 

people from different countries and multi-cultural, however, still very little percentage but it is there for-

-I think for a person like me there is opportunities here because we can actually initiate places for 

people like, let's say Peruvian culture or Colombian or--there are not that many and my husband is 

interested in environmental issues right now and I think he really found his place here, too. 

Coltrain: Good. Has he changed jobs since he's been here or is he still doing-- 

Taboada: He's into that. Into that transition. 

Coltrain: Ok. And you've been together for, what, twenty-three years, you and your husband? 

Taboada: Yeah. 

Coltrain: How did y'all meet? 

Taboada: I was a freshman at college there and he was a senior and we met and I think in three months 

we got married [laughs]. It was really quick and we came here. 

Coltrain: Good. You mentioned earlier that you speak Spanish at home and English here. Do you speak 

any other languages besides English and Spanish? 

Taboada: No. I understand Portuguese and Italian because it's very close to Spanish but the only other 

language I'd say I could understand a little is Greek. 

Coltrain: Wow. 
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Taboada: Yeah, I been working with a lot of Greek people in New York but I could catch something. 

Coltrain: You mentioned earlier, too, the challenges you had with your children when it came to 

speaking Spanish. Now since you've taken that trip to Peru and that you're watching a lot of Peruvian 

TV, would you say that they are speaking more Spanish with you and your husband at home? Or are 

they still answering a lot of questions in English? 

Taboada: They still answer a lot of questions in English. I think one of the challenges coming here, it is a 

lack of Spanish at all. I mean they're not exposed to the language other than us. In the area where we 

live there's not many Latinos so whenever I find somebody who speaks Spanish, it is like, YES! [laughs] It 

is really nice. 

Coltrain: Okay. Well, tell me a little bit--describe the town, the place where you grew up. What is it 

again, not Lima but 

Taboada: Chimbote. 

Coltrain: Yes, Chimbote. Describe that for me. 

Taboada: It is a small city. It's a port, actually. It is a poor (?) port and was the first port in Peru that had 

the highest industries there, so it is very--economically it is good for Peru. I mean it was the first port in 

Peru. There is a lot of business in there--that's why my grandparents moved there and my mother. They 

were into the--they were not into the fishing, they were into the service area. They have restaurants 

there so that's why they moved there. 

Coltrain: Has it changed over the years or is it still pretty much the same? 

Taboada: I haven't go back to there because we really did not have any other family there. My family's 

in Lima. No I haven't since I left high school, I haven't go back to this place. 

Coltrain: What about Lima, has that changed since you left Peru? 

Taboada: It did. I think it--basically when I went to Lima last time it was a totally different feeling like 

here. I mean getting, you feel the recession and people wherever you go, people are talking about it. 

And you see it in the way people are spending, everywhere people are watching out there pockets. And 

Peru is a totally different world. People is happy. People is very optimistic that they economic is 

changing there and with the government opening the trade with America. opening a lot of those venues 

also for that progress. And also I think with China, opening and Brazil. You know, I think they economic 

status for Peru have changed so people has a little bit more of financial solvency in that they are coming 

here. They're doing a lot of things, so I went there and it was great. 

Coltrain: Wow. 

Taboada: Yeah. 

Coltrain: So do you get back to Peru once a year or no? 
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Taboada: No, not even. I came back--actually three years ago, I went back with my husband and we 

were there a week and then we said we're going to bring the kids and then we brought them last winter. 

Last, well this winter and Christmas. 

Coltrain: When you first went back to Peru what, for the first time after twentysomething years? 

Taboada: Mmmhmm. 

Coltrain: Describe that. What was that like for you?  

Taboada: I was happy being there again. Yes it is a difference because--it is poor but that was the first 

time. But the second time that I went there's no really much difference. Yeah, the geography, the 

people, I mean you had to [unintelligible] and then all of that but excitement, excitement and seeing the 

people that I haven't seen in years of course, it's nice. 

Coltrain: I guess what I'm trying to get at but the words didn't come to my head right then--did you look 

at things any differently? (34:27) 

Taboada: Oh yeah, the city actually, totally changed, it's different. We couldn't recognize the 

neighborhood where we used to live there with my husband and where he grew up also. At lot of 

casinos, more businesses and totally different. More people. More jobs also--people was working. Now 

when we left, that was the main difference, I notice the economic growth and people being really--going 

to work and doing things, you know. When we were there, there no other opportunities. 

Coltrain: When you were living there, can you describe--you might know where I'm going with this--but 

can you compare the neighborhoods that you lived in there with the ones you lived in here? Describe 

them both. 

Taboada: Okay. Well, we have--here in America we're used to things, we have things that you don't 

have there. Hot water is a luxury there, I mean not right now but it was when I was growing up. Things 

like that. You have--when I came back I can, it was--you have those things but you obviously you see 

other people having all those needs and they're more unorganized--the traffic, I hated the traffic, the 

improvisation or something like business down here that isn't supposed to be there and it was chaos but 

I think after awhile you get used to it again. So it’s different, especially here in Charlotte. I could tell you 

New York, I went back, I was in New York still and you know you go to Queens or you go to Manhattan 

and its big and  you see a lot of people - it's not a big difference because Lima is kind of eighteen million 

people there are living so it's a big city. When I been here in Charlotte and we came back, there is a 

difference. 

Coltrain: Which one do you prefer? Which do you like the most? Do you miss being in-- 

Taboada: Peru? 

Coltrain: No, in the hustle and bustle. In New York versus Charlotte? 
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Taboada: I miss my family in New York. I think my, I can handle better the education, you know, my 

children here in terms of they can have more peaceful place here than there, than in New York. I like the 

pace here for raising children. Sometimes I feel--I live in Huntersville--sometimes I feel like I'm in Long 

Island. I don't see any difference really other than you go to a deli and they don't have all the goodies 

that they do or the specialty stores and the food and all of that. Here are more chain kind of restaurants. 

Coltrain: Do you good traditional Peruvian food? 

Taboada: We do, we do. Over the weekends. 

Coltrain: What are some of the dishes? 

Taboada: We do papa a la huancaína it's a just a boiled potato and then there's cheese. I mean this 
cream made of cream cheese and some Peruvian spices and crackers and milk and you blend that and 
you serve over with olives over a bed of lettuce. It's really good. 
 
Coltrain: Sounds good. 

Taboada: It is. We do arroz con pollo. We do cabrito. Different things. We--also we have to go to a 

special supermarket to find ingredients.  

Coltrain: That's something I was going to ask--is it hard to find ingredients and/or food? 

Taboada: In Huntersville it is so we have to go all the way to--we have to come to I think it is Mint Hill or 

Independence or around there, this area, so we get to supermarkets there to get all the spices that we 

need for it. 

Coltrain: Is there any particular food that you would like to be able to get here that you can't? 

Traditional food maybe that you could even get in New York but you can't get in Charlotte. 

Taboada: There is--well, no, there are good Peruvian restaurants here also. There are two, one called 

Machu Picchu and another one, I think it's Inca, we go there to eat. You can get Peruvian food wherever 

here in Charlotte too. 

Coltrain: I'll check those out. 

Taboada: Yeah, check them, they're really good. I think my favorite is the corn, you know, the Peruvian 

corn--you have to try it! Peruvian corn is delicious. 

Coltrain: How--what is it, um, describe it to me. 

Taboada: It is, it has big grains, very big grains, not the little ones that we have here but huge and is very 

tasty. And it's just a natural product. Here and in New York you get them in the supermarkets but 

they're frozen. 

Coltrain: Okay, I’ll look for some. 
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Taboada: Yeah, they're good. 

Coltrain: Well, I want to talk a little bit now, the last part of the interview, about here at CP and what do 

you value most about what you do here? 

Taboada: What I value most--I like, I really like the opportunity to be on a place where I can learn and I 

can share the experience that I have with others. And always being in technology also, I like to be on the 

cutting edge part of it and I think in the department that I am right now, we are positioning ourselves 

into that part. I like the possibilities to be exposed to different situations and different scenarios and 

learn from students and learn from faculty and basically our group deals with faculty and share their 

knowledge and being in a higher institution is very valuable for me. And I can bring those experiences 

and help my children into their education, too. 

Coltrain: How did you end up at CP? You said your husband came down--was this one of the places that 

you applied to work for--did you already know about CPCC coming down? 

Taboada: No I didn't, I did not know anything about CPCC. I did know about UNCC. Another thing that 

we like about Charlotte is there's a lot of educational institutions here and the area that we live is very 

close to it. I was really enjoying myself the first two months when I came here because I was jogging and 

playing tennis all day but then, well jogging I was figuring out my job and then I looked into--I have 

experience working in different institutions and I look into CPCC when I searched on Google and I found 

this job and I said, "That's mine!"  

Coltrain: Cool. And tell me again, I guess, the title of your position. 

Taboada: I work here as an Instructional Technology Specialist. 

Coltrain: Tell me, talk a little about, you've not been here all that long, about a year and a half, in fact I 

think you were hired about the same time I was, but about just from what you've seen so far about 

CPCC's role in the Charlotte community--what sort of role does the college fulfill here. 

Taboada: I think CPCC is a major player here in the Charlotte community. It is a big college. It is--it has a 

big FTE and the different campuses that are there are and sometimes I even think that even with all 

those campuses, I don't know if it is enough physical space for all the needs that maybe there are of 

Charlotte has. What I like about CPCC is you see multiculturalism here. You see different people. You can 

hear different languages--not that often but you do. And the opportunities to learn about these people 

and all these events are really good. 

Coltrain: Yeah, you read my mind because that's what I was going to ask next about sort of the same 

question, about CP's role with Charlotte's international community. What sort of--you, as a participant, I 

don't expect people to be experts but the international population here is huge--other than education, 

what other ways does CPCC interact with Charlotte's international community? 

Taboada: Um. 
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Coltrain: That was kind of a long-winded question--sorry! 

Taboada: I see a lot of--a big international community here. Not that many events though in terms of 

that, ok? There is two or three prominent communities maybe but it could be more--maybe I'm wrong, 

maybe I'm not that aware. You know, Dances of India is one big event. I don't see any other than that. I 

think CPCC has a great potential to help the city of Charlotte making aware that all of those communities 

exist and I really like Central Campus because of that--you're exposed to all of these languages and to all 

of these people but I still see that there's a lot of work that needs to be done. (47:19) In terms of the 

correlation with the city, I think it is in the heart of Charlotte--especially Central Campus and it has a lot 

of, a big opportunity to radiate all its educational influence to the population. 

Coltrain: How do you see, with the increased enrollment that we have experience over the last year or 

so, how are you--how is your department meeting the challenges of that? It seems like with budgetary 

restraints we are all doing the same or more with less. And how--I know there's a lot of out of work 

people, how is your department or your colleagues or for what you see CP in general, just sort of from 

the sideline, or as a participant too, how do you see that we are meeting those challenges? 

Taboada: Right. My department is actually new, also, it's about the age that I'm here [laughs] and but 

we, yeah, we have a lot of work to do and how we are meeting those challenges is we are putting in a 

lot of hours working and I think  all my team enjoys what they're doing so we really don't feel it that way 

but we're happy that there is a potential for growth. And people is getting to know us more and we try 

to establish what we can do here for the college--the services that we provide and really we have seen a 

lot of increase on services and demand for it. And especially now that there is--the college, also, has to 

deal with a college with no borders, they have to, in terms of the education, it's not physically only, I 

mean classes [unintelligible] on the classroom, but the classes are online. And there's a lot to do there 

and I think more faculty, it's open to venues for education and not to just the traditional and we're here 

to help. 

Coltrain: Are you finding that some of the faculty are--I'm sure there are some challenges with some of 

the faculty because, as far as, just learning--the learning curve when it comes to new technology-- 

Taboada: Mmmhmm. 

Coltrain: How do you deal with that kind of stuff on a daily basis? I mean some of the faculty might've 

kept up with changes in technology better than others and I'm sure there are some that aren't really 

resistant to it, they're just kind of behind the curve-- 

Taboada: The problem with those people is that we don't hear from them in my department. The 

people who actually come, basically are the ones who want to know more and probably what we have 

to do is just reach out more to them but we don't have the capability of reaching all the two thousand 

faculty at CPCC. the people who come and need the help, they tell us and they're very open and they 

want to learn and they do it and they like to do it themselves--that's great and that's what we like and 

that's what we're trying to promote also--to leverage the available technology that exists right now in 

the smart classrooms. Some of them in some degree are kind of like underutilized and it's not--it's 
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because probably, you know, if a faculty member knows already how to deliver their lecture, in changing 

those methods of delivery and in changing the technology, it is kind of hard. There are a lot of 

applications that actually are implementing and supplementing those needs and that's what they like to 

learn and there are specific tasks they want to do so they ask us and we provide them with a solution. 

Or we investigate and try and get new technologies to the smart classroom. 

Coltrain: How closely do you work with ITS? 

Taboada: Actually we are ITS, we're part of ITS-- 

Coltrain: I didn't realize that, okay. 

Taboada: Right. 

Coltrain: So you're just sort of like a little separate branch? 

Taboada: Yes. We are--my department it changed many names--it was called Learning Technologies-- 

Coltrain: What with who's under what umbrella. 

Taboada: Exactly. I think the idea was formed into--our department was formed to really help faculty 

research new technologies and try new things. We think with the technology available  and pedagogical 

issues that they might have, we try to work closely with eLearning for that purpose and help faculty 

really get more aware of the technology that is available and research new initiatives that they might 

have. 

Coltrain: In your year and a half that you've been here, what stands out--is there any one thing that 

stands out in your mind a story or an experience that you had. Or an impression you may have had 

when you got here but it's changed, or just anything at all that stands out in your mind related to your 

job or being here at CPCC. Anything. 

Taboada: Something that stands in my mind? 

Coltrain: A story or an interaction with a faculty member or a colleague or something that you may 

have, when you first got here, you had this first impression about CPCC or how things worked or people 

here and that might've changed in your year here. Any one thing that might stand out to you. Or a funny 

story even. 

Taboada: Well, um, there are a lot of them. At the same, it's very hard to just minimize it to the one that 

maybe influence the most. Well, um, I don't have a story in terms of--the only thing that stands out to 

me right now at this point is in my department we have too many changes. Like changes, it's not defined 

yet, which I think probably it is good because we're trying to, we're trying to define ourselves. We think 

bridge: helping faculty and taking off probably the shadow of ITS has here at the college. 

Coltrain: That must make it hard. 
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Taboada: It is, um, well no, I think what it is nice is people want to do things and the willingness, it is 

there and that makes you go for it. So even things take forever to be done, it is nice to see people who 

wants to do things and really drive throughout the whole process. 

Coltrain: Well, thank you. 

You're welcome. 


