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COLTRAIN: OK we’re rolling. It’s June the 8th 2010. I’m in Malik Raman’s office in Terrell Room 405 at 

CPCC Central Campus. 

COLTRAIN: OK, what is your name and where and when were your born? 

RAMAN: My name is Malik Raman. I was born in British India in 1945. That was before India was divided 

in two countries. 

COLTRAIN: And what was the region of India that you were born… 

RAMAN: It was the region that ended up being Pakistan. So that was where I grew up and, was 

educated and then… 

COLTRAIN: OK 

RAMAN: …moved to the US.  

COLTRAIN: OK, and, where else have you lived over the course of your life? 

RAMAN: Lots of places. We’d been living like nomads. My father was in civil service and he was often—

had to work at different places and I had to, our family had to move with him for a while but then he 

decided it was important for his children’s education to stay at one place, so, we settled in a small town, 

and then, he would travel to his job and come back home. 

COLTRAIN: And how big was your family? 
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RAMAN: I was the first surviving child of my parents’ there were two others who were born before me 

but they died in infancy. And, so I had some special treatment, being the first surviving child and then I 

have two brothers and a sister who—are, still, around. I think I had another brother who did survived.  

COLTRAIN: And are your, is your brother and your sister still in Pakistan? 

RAMAN: No. I have two brothers and a sister. And one of my brothers is in Chicago and one, was, in the 

US for about fifteen years and has gone back. My sister is living there. 

COLTRAIN: When did you leave to come to the United States? 

RAMAN: I came to the US in 1980, around, August. Yeah, that’s when I came. 

COLTRAIN: And why did you come? 

RAMAN: Well I initially, came to visit. And I also wanted to explore, whether I should peruse further 

education. And so my brother was in Connecticut at that time and so, I had a place to, stay and look 

around, and—we, I then chose to go to school there. 

COLTRAIN:  And where was, where was school? 

RAMAN: University of Hartford. So—I did my, computer engineering education there, and then my 

MBA. 

COLTRAIN: And do you remember, now, was there a time you came to visit your brother and then did 

you go back over to Pakistan and then come back to the US or did you just stay after [unintelligible] 

RAMAN: Well, after I got admitted in the University I applied to change my visa to, from visitor to 

student and was told no, they—they, if I had that plan, I should have gotten a different kind of visa, 

before I came here. So they thought that I was not being up front when I applied for a visitor’s visa. 
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Which—could have been true but I really didn’t know there was another kind of, of visa that I could 

have told them that I actually want to apply for a visa that’s, to explore colleges. 

COLTRAIN: Well do you remember, your first day in the United States? 

RAMAN: Yeah, yeah, I can remember my first day in the US. It, it was, very interesting. I landed in New 

York, a big city, it’s—my brother came to pick me up and I saw the, huge buildings and the—very busy 

traffic—and—it it was very unusual to see the kinds of homes that are in the US because, homes are not 

built from wood in, in the part of the world where I grew up, and they are mostly concrete or bricks and, 

so it was a, very unique living experience. 

COLTRAIN: What were other than that do you remember some of your initial impressions of the people 

or that you encountered or just the country in general? 

RAMAN: Well, initial impressions were, not very different from what I expected. I, I visualize people, just 

being dressed differently, because, let’s see I’m looking at you and I’m saying, OK, what if this person 

was dressed like where I came from? And so how would he look? And, I could relate to that, so, 

underneath we are the same people it’s just that we, appear different because of how we dress and 

how we speak and, so, it really wasn’t a whole lot of a difference. 

COLTRAIN: Well did you, were there any traditions or customs that you made an effort to preserve once 

you moved to the US, from from, Pakistan? 

RAMAN: Well—obviously I—I—I had to change the way I dress in public, but at home we maintained 

our own dress style, which is kind of loose clothes and comfortable. The, the food that we eat at home is 

still pretty much what, the food we had back there because you develop a taste and it’s hard to let go of 

the taste even though we learn of new things and try and adopt some of the new stuff. We—quit 

speaking our own language even at home, because we felt it was important for our children to—to—be 
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more fluent in the language that they’ll be dealing with. By the way, my my family joined me later on in 

December the same year. 

COLTRAIN: Now were you already married at that time? 

RAMAN: Yes, yes I was. I, I had two children at that time. 

COLTRAIN: Well, tell me tell me about your spouse and your children. How did you meet your spouse 

and then you, just describe your children to me. 

RAMAN: Well, how did I meet my spouse? When my dad told me she was the woman I was going to 

marry. But that was, at a young age and then I got to know her, and we both, agreed that it would be a a 

good arrangement. So it was kind of a pre-arranged but not really because we both had the option of 

saying no, and we both chose to accept it, and we’ve been married for about forty years now, and, it has 

been a, it has been a wonderful journey together and we have two daughters and a son. They’re all 

grown up out of college and, on their own now. 

COLTRAIN: And, grandchildren? 

RAMAN: Yes we have two grandchildren as well. Our elder two our elder daughter has twins… 

COLTRAIN: Oh wow. 

RAMAN: …twin boys. They are seven years old now. 

COLTRAIN: And are they, where do they live? 

RAMAN: They live in Boston, in a suburb of Boston. 

COLTRAIN: And what other languages do you speak, besides English and your native? 



 M. Rahman – CPCC and the Global South Transcript 5 

RAMAN: Well my native language at home was a version of Punjabi. In school, the medium of 

instruction was the national language in Pakistan, which was Urdu. And then from third grade, started 

learning English as well. So those were the three languages I knew at very early age. And then, in, from 

eighth grade, I learned Arabic for two years as a foreign language. So I had learned four languages 

before I, graduated from high school, and Pakistan is a diverse country and, made up of four states or 

provinces, and for my college education I went to a different province than where I grew up in and there 

the language was totally different. And so I learned Sindhi as well. 

COLTRAIN: How difficult was that to pick up a new… 

RAMAN: Not not really. It’s easier to pick up a new language when you are young. As you grow older it 

becomes a little harder. The, my theory is that the reason it gets harder is because you, end up having to 

unlearn things you have learned before. While in younger age people are just absorbing they are 

learning new knowledge. 

COLTRAIN: Now the, the version of English that you you learned when you were younger, is that British 

English or… 

RAMAN: Yes it was primarily British, a few words are spelled a little differently. But on the other hand 

there was more emphasis on correct grammar. And and obviously we had our own accent, that, I still 

have trouble shedding that.  

COLTRIAN: Now you, you mentioned as you were raising your children you spoke primarily English at 

home. Does that continue, now that your children are gone do you with you and your wife do you still 

primarily speak English or do you…? 

RAMAN: Mostly, mostly. Because, it, it has become a second habit. 

COLTRAIN: How often do you speak, in your native? 
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RAMAN: Well, when, sometimes when we are upset with each other. Yeah, but, not very often. 

COLTRAIN: And do you find that it’s difficult to remember, anything, I mean that that you speak English 

so much do find that it’s remem, is it difficult to get back into the mindset, of speaking in your native 

tongue or or is it…? 

RAMAN: No, not really. It’s, it’s easy. It’s just that, some language are written from right to left and 

some are from left to right and the structure of sentences on verb sets in the sentence is different so 

sometimes we have to do that transition, on the fly. 

COLTRAIN: OK, well, how are holidays traditionally celebrated in your land? 

RAMAN: Our holidays are primarily religious holidays we are Muslims by faith and there are two 

holidays—and, they are, since the Islamic calendar is a lunar calendar, it changes every year, it’s ten days 

shorter than the solar calendar so we—wait to see the new moon to decide when the holidays do fall 

that creates its own challenges because most of the, community activities that, are part of those 

celebrations you have to rent some big hall and how do you rent a hall when you don’t know exactly 

what date it’s going to be on? So we end up renting a hall for two days instead of one. But, other than 

that we go and visit good friends we invite friends to our homes, gifts to children, and—have a good 

time.  

COLTRAIN: OK. Are there any special family traditions, customs, songs, foods that you that you celebrate 

when you during the religious holidays or even at any other times during the year? 

RAMAN: I don’t think food is any different for religious holidays. One of the ideas is about, the, historical 

the legend of sacrifice of Abraham of his son, so in in that holiday there is generally, slaughter of goat or 

something and so meat is a primary dish—component of the dishes of that holiday but nothing special I 



 M. Rahman – CPCC and the Global South Transcript 7 

mean it’s, the same routine stuff the the main thing on holidays is getting together with other people, 

having a, community celebration. 

COLTRAIN: Describe the place, that you grew up, the neighborhood that you grew up in. 

RAMAN: Well where I remember growing up—there was no, electricity at that time in the town. And 

there used to be a a municipal employee who would go around the streets and light up those, those 

lamps in the evening and the, the, in summer when it used to be hot, there were the only fans that we 

had were the manually pulled fans so we used to have a servant sitting outside the room pulling the 

rope for the fan to keep moving. So those are memories from that time. The, life was simple it, I 

remember even growing up we, we used to make our own toys so, when a carpenter is making a door 

and there are pieces of wood you take those pieces and you make your own toy you make some wheels 

and, you have your own toy toy so life was simple. We had some family living at a farm so they grew 

cotton beside other things it used to be fun as a kid going to the village and there are, tall piles of cotton 

and climbing up top and rolling down, and messing up our clothes, will with all the oil in them that… 

So—the simplicity of life was really what I treasure from those memories—that’s not there anymore. 

COLTRAIN: Do you, well how, well I’ll take that, lets start again. How has that place changed over the 

years from then until now? 

RAMAN: Well, even when I was a kid electricity was introduced in the city, and there, people used, 

shops used to stay open later because of the electricity, lifestyles changed eventually cars came 

around… When I was a kid I used to be driven to school in a horse buggy, and so it was a, different 

experience moving from that to public transportation or cars… Life has changed drastically obviously 

population has increased tremendously and that has placed burdens on the resources and when people 

are having to struggle for things then, it’s not as, as comfortable and friendly as, it is when there is an 

abundance of everything. So but that’s not—now it’s true all over the world so obviously there are more 
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[unintelligible] roads, more automobile transportation the, the length of the workday has increased, and 

life has become more complicated. 

COLTRAIN: Are there any places in your neighborhood where you grew up landmarks or anything that 

really stand out in your mind? 

RAMAN: Well where I grew up it was a small town, and the only landmark that was there was about 

twenty miles out, which was an ancient, fort. So that’s the only thing I can remember from that time. 

The, the other things I can remember and I’m amazed at, how things go in circles, when I used to visit 

my uncles at the farm—it was customary in the evening to sit around the radio, and listen to news, and 

that radio was run on a battery, there was no electricity there. That battery was charged with a, a wind 

turbine, so, a long time ago, these wind turbines used to generate electricity, and now they are coming 

back in fashion. 

COLTRAIN: Yeah…that’s true… 

RAMAN: So, I feel in a way my family was, forward-thinking that even in those times they found ways 

to—to—be self sufficient in energy resources and, and utilize everything that was available. The other 

thing I remember which again amazes me, is that around, around here we caught up with recycling very 

late, and I remember as a kid there used to be these street venders go-, going around with carts buying, 

used metal and paper, and they would then go back and recycle it. So there was, actually there were no 

landfills. 

COLTRAIN: So, recycling was very, it’s been around a while… 

RAMAN: It has been around for a while, yeah. 

COLTRAIN: Do, do you remember your neighbors growing up? 
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RAMAN: Yeah some of them, yeah, because, in in that culture in that at that time, neighbors were like 

family, that meant you had little privacy. As a kid you had little chance of going out and fooling around 

with things because your parents would know before you return home. So there were nice people 

who—cared for each other, and, affectionate, and, their children were our friends. The, in my faith 

tradition, neighbors have special value. They are, as as close to the family as one can be without being 

part of the family. So, we, we enjoyed excellent relationships with our neighbors and we, still remember 

the kind people they were. 

COLTRAIN: What, what about your neighborhood that you in live now? Can you talk a little bit about 

that? 

RAMAN: I still live around very nice people, the only difference is that, everybody is on their own. 

People don’t, interfere with others’, matters, and, they don’t even want to know about the others, it’s 

living in an isolation even though you live in a neighborhood, it’s very isolated 

COLTRAIN: Have you been back, to Pakistan over the years? 

RAMAN: I used to go more often when my parents were alive, but since they’ve passed away it, has 

become less frequent maybe every once every five years or so. 

COLTRAIN: And you still have uncles and cousins over, there? 

RAMAN: Mostly cousins, I mean, uncles are gone, so it’s, cousins and my sister and my brother and, 

their families and and my my friends from my school time and they’re there. 

COLTRAIN: Has, has social networking made it easer keep up, keep, in touch with those people or do do 

they you know do ya’ll is there another way you communicate? 
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RAMAN: Some of them, yeah, some of them it’s it’s easier to communicate through the Internet. When I 

was, before I came to the US, telecommunications was, in its fairly early stages, and if my brother was 

living here and if we needed to place a call to him, we had to schedule some time with the telephone 

company and, then they would call us back at the particular time they could make the connection and, 

we would be lucky if we got three minutes of talk time—over a few months. So, so the primarily 

communication took place between letters, but, as telecom became more prevalent, that letter writing 

just went, the wayside. And so now it is, just a matter of getting online and, having a conversation 

COLTRAIN: Well, well tell me about what you do here at CPCC. 

RAMAN: I’ve been here for about thirteen years now, and my in primary role was to, to, envision and 

plan and deploy and support all kinds of technologies. So, I have built a team of, various, dedicated 

group of people who are not only dedicated to their profession but also dedicated to the success of the 

students. And, and they make me proud, and I believe our team does a great job of providing the 

support necessary for the college’s mission of teaching and learning. 

COLTRAIN: And just so I have all and on tape what is your title? 

RAMAN: I have, kind of a lengthy title: Chief Information Officer and Associate Vice President for 

Technology. But, irrespective of title, the buck stops with me as long as it relates to technology. 

COLTRAIN: OK. And, and, what do you value most about what you do here at CPCC? 

RAMAN: What I value most is the ability to make a difference in the lives of other people. That’s what I 

preach to my team as well. When we, go to, the college graduations and I encourage them to participate 

in those, you see people, first member of the family going to college, and the, the, the success that they 

have, how we help people become better employable, we play a small part in that, but we still still feel 

good about what we achieve at the college. I mean that’s what is really, special about Central Piedmont 
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that it is very focused on the success of the student and that’s part of the institution culture. 

Unfortunately you don’t find that at every institution.  

COLTRAIN: And—how, how have things changed since you’ve been, working here at CPCC as far as 

related to your, what you do? 

RAMAN: Well we, the college has expanded from one campus to six now. And there’s a huge virtual, 

campus, there are about, four to five thousand people who never come to any of our campuses they just 

take courses online. So, one the college has expanded rapidly secondly the technologies continues to 

change, that’s the beauty of the field I work in there never any days that are alike, so it’s never boring. 

And that’s the kind of people I have gathered around me they love change, and they help facilitate their 

colleagues adopt to change. That, that is one of the biggest challenges, to help people absorb change at 

the speed at which they can absorb. 

COLTRAIN: And what are, what are some of the challenges that you’ve had to deal with in regards to 

that  [unintelligible]? 

RAMAN: Well, budgets are always a challenges because there, is never, unlimited resources to do 

everything so, we have to prioritize and we have to work with our colleagues to, ensure they, can 

prioritize what they, want done we have a set up a system of, where there is full participation from the 

lowest level to the highest level and we don’t do anything in technology for technology’s sake. We do it 

because it, supports the mission of the college, and, that is determined through a process of 

participative decision-making. 

COLTRAIN: Can you talk a little bit about, part of the the goal of this project is to focus on, at least from 

the first stage, the international staff, faculty and then, you know, move out to the student body. Just 

from your own, your own eyes can you talk a little bit about international, influence, at CPCC or, just 
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that, the, the interaction of the college and the international population of of this community of 

Charlotte. 

RAMAN: Charlotte is a fairly diverse city and Central Piedmont is no exception there are students from 

more than 100 countries around the world. The college has a good, very good international students 

program. Dotty Holley has done a wonderful job at that. And, I have had the opportunity to participate 

in international student orientations where, I have shared with them my own experiences when I came 

as an international student and, how that transformed my life. We provide international students the 

opportunity to come and work for us part time, if they have the right skill set. That also enriches the 

experience of other workers in our team. But when it comes to, hiring in general—the ethnic 

background is really not a question in that, but keeping the recruitment process very open and focused 

on capabilities, we naturally end up with, a good diverse population of employees. The—we work very 

closely with the with the foreign languages program, English as a Second Language Program. We just 

recently doubled the number of licenses available to learn foreign languages for employees, and 

students and, we are currently working on a project on a global classroom, where, students in South 

America and in France would be participating in classes that take place here, and, so, they will be seeing 

what is being taught here, our students and faculty will be seeing the students over there, and that’s a 

project we will have working this fall. 

COLTRAIN: Wow. And what do you see, as far as related to what you do on the horizon, say in the 

coming five to ten years some of the biggest challenges that, the college will have to face as far as 

technology goes? 

RAMAN: If I could predict that far out… 

COLTRAIN: Yeah. 
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RAMAN: …I could, I would be a rich man. Technology changes very rapidly. But there are trends that you 

can see and then you can, plan around. Mobility is becoming a bigger issue, or a bigger opportunity. 

There will be, more mobile devices that will allow people to do a lot more from their wherever they are, 

so we need to be prepared for that. We just initiated a program where one faculty in every academic 

division, was introduced to an Apple iPad, that’s the first major tablet computer that’s out there. And by 

the end of the era we will know how tools like that can be used in the learning process. So that’s, one, 

change that is taking place, secondly, the cloud computing is a trend where, a lot of, there used to be a 

time where we used to buy software and we used to buy hardware and we had a data center… We still 

do, but, where we’re moving towards is, that, most of it will be someplace else in the around the world, 

we may not even know where it is. And we will just receive the services. So other roles will, evolve from 

actually doing the nuts and bolts of technology to, just, facilitating the implementation of technology 

around the college. A few years ago we, outsourced our school email, to Google, and in doing so, we 

have taken that first step toward that cloud computing, where students’ email is delivered someplace 

else and we don’t have to have our own staff, babysitting it around the clock. So those are a few 

changes I I think, that there will be more openness in education, we are still seeing that. You’re seeing 

open textbooks, where highly qualified faculty are writing textbooks, making them available at no cost, 

online, and of course you can buy printed copies, but if you just wanted to download the book or read it 

online, there is no cost. I think more, that will catch on. The quality of that material will continues to 

increase. The the other thing that I foresee, is that our students will be around the globe they won’t 

even have to come to the US to get education with us. Eventually we will have employees and faculty 

who will be someplace around the globe. That, poses challenges in our, system where our state decides 

which is the, region that each community college is to serve. So we are not allowed to serve a business 

that’s across the boundary of our county, eventually we will be serving businesses that are across the 

boundaries of our nation. So these artificial boundaries are going to become immaterial.  
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COLTRAIN: OK. Well thank you. That’s, that’s all I have, so I appreciate you taking time and is there 

anything that, anything else you’d like to add that maybe I didn’t ask? 

RAMAN: No thank you, I, I think you are doing a good project. It’s a… 

 


